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The IQ Panel 5 is an All-In-One 7" (17.8cm) touchscreen built with a built-in camera,

providing full security and smart home functionality in an easy to use interface.
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OVERVIEW

For US and CANADA: Warning: This Product should be installed in accordance with the National Fire Alarm Code, ANSI/NFPA 72, (National Fire Protection Association, Batterymarch Park,Quincy, MA 02269)
and with National Electric Code, ANSI/NFPA 70. Printed information describing proper installation, operation, testing, maintenance, evacuation planning, and repair service is to be provided with this Product. In
Canada the product shall be installed in accordance with the Standard for the Installation of Residential Fire Warning Systems, CAN/ULC-S540.

Warning: For Canadian installations this Product and all sensors associated with it (collectively, the “System”) should be tested once a week. The test shall be performed also with primary DC power de-
energized. For recommended smoke detectors maintenance instructions refer to user manual associated with compatible Qolsys model QS5110-840 and PowerG model PG9936 smoke detectors.

For All Countries: Warning: This Product should be installed in accordance with the National and Local Fire Codes and National and Local Electrical Codes. Printed information describing proper installation,
operation, testing, maintenance, evacuation planning, repair service, recycling and disposal is to be provided with this Product. Warning: For all installations this Product and all sensors associated with it
(collectively, the “System”) should be tested once a week. The test shall be performed also with primary DC power de-energized. For all Sensors, Detectors, and other accessories, follow the recommended
maintenance instructions for each device.



PANEL OVERVIEW Joch;;gglj/))fo
EXTERIOR FRONT
13 MP PortraitView

Panel Camera ﬁ/\ O

User Interface

1 H11°
@ o 9:51AM
LT
D Nov 26 2025 E
[
SILENT ARMING

SYSTEM
DISARMED

% Dual Microphones

" Ambient Light Sensor

.

LED

Page Indicator — |

___— Speakers & Siren

N

QOLSYS CONFIDENTIAL AND PROPRIETARY
PAGE 5 OF 214




EXTERIOR BACK

-

For EN Grade 2
applications, these
mounting holes
shall be used

SmartMount
Backplate with
Power Terminal

Single, double or
triple “gang” box
compatible

RF antenna
routing hole

For UL2610 and EN Grade
T 2 applications this screw
shall be used for tamper
protection against
mounting removal

Locking Screw w/
Retention Spring
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INTERIOR

Legacy Security

RF Radio \ )

(319.5 MHz, 345 MHz or 433 MHz)
(For CE use SRF433 only. Not
approved for EN Grade 2 applications)

\/
_ \
®

=

PowerG Radio
—
T (embedded)

Expansion Slot — |

Ethernet Card (*) Ethernet
wiring is power limited

Lithium-lon ______ SmartMount
Battery” Connection
Barrel Jack
Power
* The battery should NEVER be disconnected without following proper power-down procedures
CAUTION Y g proper p P

Failure to comply may result in data corruption, panel failure, and a void of the manufacturer's warranty
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INSTALLING
THE PANEL



WALL MOUNT Note: For UL/ULC Commercial Burg installations (UL2610/ULC-S304 Security
Level Il compliant) and EN Grade 2 installations use only wall mount option

This product when installed as per these instructions does not present the risk of fire, electric shock, or injury to persons.

A=A 1
T b _ ) Iq ‘
> £ L | 2
\ / ’ | s
i g G B
=E T ’! 3 y
o= =) 1. Mount the backplate to the e w
L el [l using #6 flat head screws 1
watusing 7 ) 1. Latch the top of the IQ
] . and appropriate wall anchors if Panel 5 onto the SmartMount
1. With a small phillips needed, ensuring it is level. ) .
screwdriver, undo the backplate 1. With a small phillips
locking screw from the back 2. A screw is required in break- 2. Swing the panel down screwdriver, screw in the
of the panel, remove the away wall tamper for UL 2610. towards the backplate and locking screw from the
SmartMount backplate. press firmly against the wall bottom of the panel to

3. Connect the power supply to secure it to the wall.

the barrel jack on the back of the  If using a custom length wire,

panel or to the (+) and (-) power terminals will
terminals on the backplate if automatically connect and
using a custom length wire. provide power to the 1Q Panel.

*Screws shall be a minimum of 1”in length (25.4mm), size #6 (M3.5)'



TABLE STAND (OPTIONAL)

Do not use for UL2610 or EN Grade 2 or equivalent installations

-
/' ) - ¥;ﬁ - \ N
h h 1. With the included power 1. Locate the SmartMount 1. With a small phillips
1. With a small phillips supply and cable, plug the table stand and insert the screwdriver, screw in the
screwdriver, undo the barrel connector into the hooks into the back of the locking screw from the
locking screw from the back barrel jack as shown above. panel, then swing down bottom of the panel to
of the panel, remove the B and press into place. secure it to the table stand.
e sure the barrel connector
SmartMount backplate. is properly seated. Be sure that the power
wire is routed out the
middle of the table stand

using the provided slot.
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WIRING DIAGRAM NOTES

~

IMPORTANT IF USING CUSTOM LENGTH
WIRE:
BARREL JACK FOR USE - -
WITH SUPPLIED WARNING! Use 12v=DC - 12v=DC Transformer: Use 18AWG
BARREL CONNECTOR Power Supply ONLY (0.75mm?2) wire no longer than 98.5ft
CABLE ONLY. STRIPED [ (30m) to ensure sufficient power is
WIRE IS POSITIVE (+) .
received at the panel.
* The minimum permissible wire size shall
not be smaller than 22 AWG (0.33mm?2)
+ 1 **12v=DC power supply output shall not
O O exceed 15VA (15W) under any conditions
12v=DC* IN - M @
BARRELJACK | L&/ 1
[
[
J— 1
GND 1
12vDC* IN I L L
Input rating: 100-240vAC, 50/60Hz, 0.68A
Output rating: 12.0vDC, 1.0A
SW-120100A
For EN Grade 2 installations use only model
SW61-120100-03 Output rated: 12VDC/1A
\ J o\
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POWERING THE PANEL

Note: This unit must be powered by a 24-hour, 120 V, 60 Hz or 230-240 VAC, 50 Hz circuit (as appropriate for your country) that cannot be turned off by
a switch, dimmer, or Residual Current Device. Failure to provide this circuit may prevent it from providing constant protection. Power supply shall be

located within same room as control unit.

1
kg |

1. Connect Battery FIRST.

Failure to plug in the battery first
could result in an incorrect
battery reading on the Panel.

+/|:<§'l O+

— =~ |O -

2. Then connect power supply.
WARNING! Use included 12v=DC Power Supply ONLY
If using the provided cable, the “striped” wire is (+)

Note: Power supply shall be located within same room
as control unit

3. Press and hold the
power button on the
right side of the panel
for 3 seconds to power

up.
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USER
INTERFACE



HOME SCREEN OVERVIEW

The home screen is divided into three sections. The header shows the date & time, today’s weather, message center and
the Settings tray. The Primary interface shows arming options and sensor status & partition select. The footer shows panic

options and additional pages.

Header& __
Settings Tray

Primary User
Interface &
Partition

Page
Indication and
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MESSAGE CENTER

The header contains the pull down settings tray, the weather icon, time/date and a message icon in the
upper right portion of the screen where you will find Security Provider messages and contact info, alerts,

video tutorials and FAQ's

H1T
LT

CONTACT US

VIDEO TUTORIALS

ALERTS/ALARMS

MESSAGES

10:02 AM EIG

Nov 26 2025

This is where you will find the Security Providers Contact Information
This is where you will find Video Tutorials to help with common questions
This is where you will find Panel Alerts/Alarms notifications

This is where you will find messages from the Security Provider
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SETTINGS TRAY FIND IT

To access the Settings tray swipe down on the bar at the top of the screen. The
Settings tray has quick access to system, battery, Wi-Fi, Bluetooth & cellular status as @ Swipe down

well as volume control, brightness, a lock screen icon and other quick settings. —E=E) — oracces

1:34 P
2023 Jul

6‘ ' @ When partitions or

DISARMED

screen lock are
ENABLED, a Lock
Screen icon replaces
the Status icon.
Touch this icon to
switch between

ALL

partitions.
e 6'1’ @ @ When partitions are
. DISABLED, a Status
SETTINGS  MESSAGES PHOTO CLEAN ESPANOL . .
ALERTS FRAME SCREEN icon resides in the

upper left corner of
the settings tray.
Touch this icon to
return to the security

page.

-
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PROGRAMMING



SCREEN LOCK

Note: This feature has not been evaluated for EN Grade 2

When the “Screen Lock” or “Partitions” setting are enabled, a lock screen will be presented once the panel has been woken
from either a touch on the screen or pressing the wake/sleep button on the side of the panel. This prevents unauthorized
access to the panel and/or one partition from accessing another as well as managing permissions to “Advanced Settings’
Screen lock may also be turned off if desired, even when Partitions are enabled.

4 DIGIT SCREEN LOCK 6 DIGIT SCREEN LOCK

10:00 AM

Nov 26 2025

CLEAR | {
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