
Acknowledge Go!Control Trouble Alerts
When a trouble condition exists on your system the panel will beep and continue to beep even after the trouble 
has been resolved. This is because the system wants to make sure you are aware that the trouble condition 
occurred. To make it stop beeping you have to “acknowledge” the trouble condition, thereby telling the system 
you are aware of the condition. Here is how to acknowledge a trouble condition.

Follow the steps below. If the system continues to beep after you have completed these steps then call 
suretyCAM at 855-787-3891.

1) Touch the Security Button



2) Touch the warning button (with the triangle warning symbol on it)

3) Touch the OK button


